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Introduction to IDS Logic

Shannon Pritting, Syracuse University Libraries, Tech Dev. Team Chair, IDS Project



How Does IDS Logic Work?
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IDS Logic Connection to ILLiad
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What does this mean to me?

DS Logic can insert information into transactions.

DS Logic can route transactions.

DS Logic can cancel and update transactions in ILLiad
and WCRS/Worldshare.

DS Logic can send emails to patrons or other libraries
pased on criteria you give it.

DS Logic can read information in transactions and
take actions based on criteria.



Who's Using Logic Now?

28 Libraries

25 IDS Project Members



Terminate the parts of your workflow that
you aren’t adding value to your operation.
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We’re not about Transactions, we’re
about Touches.
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Hi, my Name is System.
| like to do the mundane stuff.




It’s about the queue, not the
transaction.
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Cpen | Cancel | Route | Add Flag | Send E-mail | Export Prink

Buttons are much more powerful
when you can act on many
transactions at the same time.



IDS Logic Rules
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How are Logic rules different
than Client Routing Rules?
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Rules can make finding, fixing, and working
on your workflow problems much easier.

We'll put
the fish
In a
barrel for
youl.




Release the MicroManagers!
(In a Good Way).

ILLiad

B-SBB-008 - Lending In Stacks Searching
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< Home  Borrowing DocumentDelivery  Lending  System | Process
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Open | Cancel = Route | SendE-mai | Export Print
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4} Main | OCLC Worldshare | [ In Stacks Searching X

Location Call Number | Phato Article Title

G
4[21/2014 11:26 AM 4/22]2014 7:46 AM 750772 Architecture Reading Room, Slo...  NAL123.84 B3 1978
4/22/2014 12:35 AM 4/22{2014 7:46 AM 750945 Handbaok of methods in cultural anthropology / Bird-3rd Floor GN345 H366 1998 Behavior Observations in Ethnography
/2212014 12:55 A 4/22]2014 8:08 AM 750946 Track & field news. Bird-3rd Floor (does not circulate)  GV1060.5 1759 Jon Hendershott; Beth Bonner Pioneers Sub-3 Hour Marathon
4/22/2014 9:54 AM  4/22/2014 11:05 AM 751021 Bird-2nd Floor DD86.7.F47 A313 2014
4J22/2014 11:17 AN 4/22]2014 1:10PM 751048 Bird-2nd Floor BP163 M365 1997
4/22/2014 346 P 4/22/2014 4:16 P 751178 Bird-2nd Floor BFS92.F33 W43 1997
4]23/2014 10:58 AM 4/23j2014 11:15 AM 751343 Bird-Sth Floor PS310.M57 F67 2011
4/23/2014 10:58 AM  4/23/2014 11:32 AM 751353 Kansas history, Bird-3rd Flaor (does not circulate)  F676 .K3321 AHOLY BATTLEGROUND; METHODIST, BAPTIST, AND QUAKER M
4]23/2014 11:49 AM 4/23]2014 12:20 PM 751372 The econoist. Bird-3rd Floor (does not circulate)  HGLL E19 Nazi Propaganda
4j23{2014 2,54 PM  4]23/2014 3:07 PM 751444 Bird-dth Floor ND3363.A1 B67 2013
4]23/2014 4:27 PM 4/25]2014 9:12 AM 751472 Architecture Reading Room, Slo... NA123 638 2011
4[23/2014 SI39PM  4/23/2014 6:14 PM 751487 Bird-Sth Floor PS3515.4944 B66 1957
4]23/2014 5149 PM  4/23/2014 6:14 PM 751430 Bird-Sth Floor PN4900.L55 R3 OVERSIZE
4/23/2014 7:21 M 4/24{2014 8:16 AM 751500 Human Communication Research Bird-5th Floor (does not circulate)  P91.3 HES SOME EXPLORATIONS IN INITIAL INTERACTION AND BEYOND; Tr
4]24[2014 2:29 AN 4/24]2014 8:16 AM 751526 Bird-4th Floor HMES6 .53 2014
4/24/2014 9:14 AW 4/24/2014 9:32 AM 751556 Mugarnas = Mugarnas. Bird-4th Floor N6260 .M83 VISUAL COSMOPOLITANISM AND CREATIVE TRANSLATION; ART

4[24/2014 9:45 AM 4/24/2014 11:47 AM 751573 In the meantime ; temporalty and cultural po... Bird-dth Floor HMBS6 .53 2014 Introduction; Tempo Tantrums; Chapter 1; Jet-Lag Luxury



Future Development:
The Rules are Multiplying!

Build more rules to
help manage your
workflow—some
rules big, some
small.

Will need input on
priorities of rules to
build.




Toolkit, meet Rulekit.
We'll try to build rules that everyone can benefit

from (Especially the patron) based on the principles
of the Workflow Toolkit.

A unified community
of trustand support

builtaround a critical and

¢ learly understood purpose:
effective resource sharing.

Workflow Toolkit Links Workflow Toolkit

Download Full Workflow Toolkit Truly effective resource sharing depends upon each library running at peak efficiency. The goal of IDS Logic Rulekit Links IDS Logic Rulekit

the Workflow Toolkit is to help ILL staff implement best practices that will save valuable

Intro Materials turnaround time, while also cutting the costs of doing business. Maintained by the IDS Project's Workflow Documentation What is IDS Logic?

Sreaes Mentors, in partnership with Atlas Systems, the Toolkit provides best practices that can enhance ) .

ates from Your Library Visit all aspects of borrowing, lending, and document delivery services through ILLiad customizations, e C reoaration 1DS Logic is a service that helps automate ILL viorkflovs for libraries using ILLiad. IDS Logic

Calaborative Technlogies resource sharing strategies, and workflow improvemen ts. creates a connection to a library’s ILLiad database through a Server Addon, v/hich communicates
. viith the IDS Logic service. DS Logic can help improve and automate ILL viorkflovss by:

Borrowing Join the conversation on WorkflowToolkit-L Logic fiies % ¥ PP Y

Buy s, Borraw o Performing automated actions on ILL requests based on complex criteria executed through

The IDS Project is proud to host the WorkflowToolkit-L listserv, the ILLiad community’s hub for

Copyright ok Gha
Eustom Holdings sharing news, support, ideas, and best practices. Sign up today and join the conversationl s serVgr~hased rules.

Direct Request v « Sending automated notifications to patrons regarding ILL transactions.

o o ons  renance Get the Toolkit ¢ freaie  Automating time consuming steps in ILL that require making decisions on information that
Odyssey Trusted Sender The Workflow Toolkkit is available from the IDS Project Press as a downloadable PDF. View it on is contained in the ILL transaction compared to ILL policies or settings.

Conducting automated searches of internal library services such as the catalog (via the
739.50 server) vith information contained in ILL transactions to automate time consuming
steps such as looking up call numbers for book chapter or loan requests, or cancelling
checked out items or items from restricted collections.

your PC or tablet, though we highly recommend printing it for use in a 3-ring binder. This will
allow you to bookmark sections, take notes, and complete the planning activities through the
Document Delivery Toolkit. New sections will be released asloose leaf updates, allowing you to easily keep your
Toolkit up-to-date.

Vieb Circuiation

Detivering Items in Your Physical Colection
Delvering Localy Held E-Journal Artices

Lending Best Practices
Artice Exchange

Effective Biling: IFM & Biling Manager

toolkit.idsproject.org rulekit.idsproject.org



Hi, my Name is Service.
| have many talents.




Lending Availability Service
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Logic stores complex
availability settings and
rules and interacts
between ILLiad and the

libraries Z39.50 server
to check availability and
import all needed

® information.

Z39.50




Logic is a platform that will continue to be built upon
to facilitate the most effective resource sharing
possible through ILLiad automation and

enhancements.
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Logic as a platform will seek to optimize ILL
workflows through knowledge of systems
used for resource sharing.

Think functional apps that
focus on specific problems
within a larger OS.




It adds up (and we’re just getting
started)

e SYB—31,000
touches
automated in
the past year
with new Logic
rules and
services.




Complex Installation?




Installation Process
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— Home 739.50 E-maiTemplates | Server Addons |
Select  New
Addon ~
Manage
@ Borrowing Name
{5 Contact Information — v
3 Doc Del | code | configuration |
i <Configuration>
@ Lending <Name >Server Addon</Name>
fE7 odyssey <Author ></Author >
5 System <Version>1.0</Version>
@ System Bil <Active >true </Active>
VS NG <Type>Server</Type>
[ web Interface
<Description></Description>
<Settings>

<Setting name ="MySetting' value="This is a server addon setting' type='string'>
<Description>A placeholder setting to be replaced with any settings that may be needed by the addon. </Description>
</Setting>
<[Settings>

<Forms/>
<Files/>
| </Configuration>




Future Developments: Patron Interaction

MILNE Librar GENESEO

IDS 13D Customer Interaction

Interaction Status: PENDING
Your Request Details:

LoanAuthor  Gareth Jenkins, Colin D Mansfield

LoanTitle  Microfluidic diagnostics ; methods and protocols /

LoanPublisher New York , Humana Press, 2013
ISSN §78-1-62703-133-2

ESPNumber 798062586
CallNumber RB43.8.M53 M53 2013

Location  Carnegie

Iteminfo1  AVAILABLE

Information needed to process this request:

How does this look

suBMIT




Future Developments: Enhanced Web Reports

 TPAM will be improved and
re-released as IDS Data

)
é>5 IDS 13D-GIC

Services using Logic as the
method for gathering data.

* |DS Data Services releasing

in next 6 -9 months
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ILLiad Reports

Borrowing Lending

Document Delvery

Administrative

Borrowing - Fill Rate Statistics

Generated
Begin Date
End Date
Sites

Groups

User Statuses

8/5/2013 10:57:59 AM
7/1/2013

8/1/2013

All

All

All

Export Options

Exporting to Microsoft Excel creates a multi-sheet workbook for this report with parameters, graphs (if applicable) and
grids of all data. Any grouping or sorting you do before clicking export will change the display of the data in Excel.

I[ Export To Microsoft Excel II

CTOOLS FAN PAGE

33,123
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VISITS VS COMMENTS

VIEWS  ® COMMENTS

TOTAL POSTS

1,987

POSTS

a4 alz
Registered Trainees CTOOLS TRANNG
R R PO e 5
R R . e e e ]
e e e e e o
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CCOMMENTS ON CTOOLS POST
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TWT FS s
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]

TOTAL FOLLOWERS.

1,987

FOLLOWERS

A3Z

CTOOLS TRAINING POSTS

43,

LIKES FOR CTOOLS TRAINING POST

% OF VIEWS FOR #CTOOLS TWEET

i 8
w2x

TOP 5 ARTICLES ON CTOOLS LABEL

TRAINING 3 I
cee 2 B

SPavio v Export

Ukes  Comments  Rogistered Since

1 0 April 04
2 April 03
1 Mar 22

Mar 16

0 Mar 14

1 0 Mar 14



The New ALIAS
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Future Developments

Direct Request Enhancer




Questions?



